
Terms and Conditions

Car Parts UK used engine guarantee / Conditions of sale

Full Engine/Bare Engine and Gearbox 30 days warranty unless stated otherwise

Acceptance of delivery of the goods shall be deemed conclusive evidence of the buyer’s acceptance
of these conditions

Conditions and limitations of this guarantee.

1) The guarantee is for parts only and does not cover engine removal, refitting, delivery, labour
time, car hire, recovery charges, loss of earnings or any third party costs.

2) In the event of a claim, the engine/gearbox must be returned to Car Parts UK together with the
original purchase receipt. In exceptional circumstances, the company may at its discretion;
supply all parts necessary to effect repairs. Labour costs are NOT covered by this guarantee.

3) This guarantee is NOT transferrable.
4) All guarantees apply from the date of the original purchase/fitting date.
5) Used engines maybe supplied and fitted with ancillary components left on the engine, such as

turbo, water pump, sensors, manifolds, belts, sump, injection pump, oil and water seals, pulleys,
gaskets, etc. These components are supplied free of charge and are not covered by this
guarantee. Car Parts UK will not accept responsibility for the suitability, condition or application
of these components.

6) All engines must be fitted with a new cam belt and tensioners.
7) Thermostat and temperature sensor(s) must be changed.
8) Engine must be flushed.
9) New oil and filters must be fitted.
10) Check cooling system for rust or oil contamination and service as necessary.
11) Check all turbo pipes and clean intercooler thoroughly.
12) Change oil and filter after 800 miles.
13) The engine must be installed, maintained and adjusted by a qualified technician.
14) Engine failure or damage occurring directly or indirectly as a result of the following are NOT

covered by the guarantee
a. Fault or failure of ancillary component i.e. cam belt, radiator, water pump, turbo, fuel

injection system, thermostat, ignition, hoses, etc.
b. Incorrect fitting by a garage or individual.
c. As a result of insufficient lubricant or coolant.
d. As a result of engine temperature warning sticker removed or temperature reading above

100 degrees Celsius/212 Fahrenheit.
e. Where the vehicle has been used for motorsport.
f. As a result of incorrect tuning or timing.
g. As a result of camshaft drive-belt failure (where applicable).
h. As a result of fire or theft.

15) This guarantee is valid to UK mainland customers only.
16) Engine consists of cylinder head, cylinder block and internals.
17) Car Parts UK reserves the right to amend of change policy.



18) Car Parts UK are not liable for customer vehicles/goods whilst on our premises.
19) Car Parts UK are not liable for any irresponsible act(s)/negligence caused by the customer to his

vehicle and as result this warranty will be void.
20) Car Parts UK provides 30 days to 89 days warranty on fitting.
21) Only item(s) fitted by Car Parts UK technicians are covered by the labour warranty.
22) As per distance selling regulations all customers have a right to cancel within 7 days of the

purchase date. This cancellation is subject to a 15% administration fee.
23) All returns are at the cost of the customer. Car Parts UK may refund postage at our discretion.
24) Refunds may take up to 28 days from the date of return/cancellation.


